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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

May 1998

Kansas City

Mean Installation Interval (Days) • Field Work
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PERFORMANCE MEASUREMENT TRACKING May 1998

Provisioning (POTS) Kansas City
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

May 1998

Kansas City

Percent SWBT Caused Missed Due Dates • Field Work
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PERFORMANCE MEASUREMENT TRACKING May 199B

Provisioning (POTS) Kansas City
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PERFORMANCE MEASUREMENT TRACKING May 1998

Provisioning (POTS) Kansas City

Percent SWBT Missed Due Dates Due to Lack of Facilitie. > 10 Day.
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Provisioning (POTS) Kansas City

Percent Trouble Reports on N,T,C Orders within 10 days • Field Work
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Jul·97 ;: 1.456 0 48% 2 52%
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Sep.97 :: 1.848 10 054% 1 87%

Ocl·97 ; 2,734 16 0 59% 1 86%
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Apr.98: 2,734 14 051% 139% .

•: May.98; 2.180 18 083% 123% ::
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Kansas City

Maintenance· POTS Trouble Report Rate (0;')
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PERFORMANCE MEASUREMENT TRACKING May 1998

Kansas City

Maintenance· POTS Missed Repair Commitments (%) • Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

May 1998

Kansas City

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • Dispatch
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance (POTS) Kansas City
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PERFORMANCE MEASUREMENT TRACKING May 1998

Kansas City

Maintenance (POTS) Percent Out of Service Less than 24 Hours ("k)

950%

900%

850%~
"" .,'-' ' " .. " - ..

.. ........ \.... ".,.......

I" """""SWBT I
_AIICLEC~

80.0%

75.0%

70.0%
.... .... .... .... .... .... .... ee ee ee ee ee

'" ~ '" '" t ~ '" '" '" ~ '" '".: :; '" Q. " .: .;, ii a ;..
.;; ...., " " 0 " ~ " .... Ul Z 0 u.. ~ .. ~

..... .. , ... ....

840%

820%
.... .... .... .... .... .... .... ee ee ee ee oo

'" ~ '" '" '" '" '" '" ~ '" ~ tc :; '" Q. t ~ " .: .Q ~ a..;; -, " " 0 " ~ " .... Ul Z 0 u. ~ .. ~

940%

900%

880%

I" "... 'SWBT I'

,_AIICLECs

IA ~ . Jr ~"""~
.............. ~ .... I ... .... .. .. .. • .. .. .. ......... .. ..

880%

920%

••:.~": ~:.;:-:~~. <£E.
T
:::

Jun-97:~ 51 48 94.12% 90.95% 960%

Jul-97 " 62 81 98.39% 9143%

Aug-97 ~~ 94 91 96.81 % 91.40%

Sep-97:~ 120 113 9417% 9159%

oct-97 " 154 150 9740% 93.25%

NO\I-97 ': 126 117 92.86% 90.99%

Dec-97:: 153 143 9346% 89.16%

Jan-98 " 150 141 9400% 90.32%

Feb-98,: 164 158 9512% 9157%

Mar-98 " 256 236 9219% 88.50%

Apr-98 :: 248 231 93.15% 89.36%

May-98 " 307 295 96.09% 91.00%

Il\z;:::=:JI~:iii;i·?::f~~;(t.·I.:::::::·:·::i:~F:r:·:·:::·:::\f.~r[:::·::E:~EJ:::·::::E~KJ::..
Maintenance - POTS Percent Repeat Reports (%)

Residence

All CLECs
1/ Trouble 1/ Repeat % Repeal

Reports Reports Reports

93 753%

87 690%

141 567%

201 448%

244 16 656%

231 5 216%

303 18 594%

335 19 567%

395 16 405%

679 51 751%

652 41 629%

601 26 433%

90%

80%

70%

60%

50%

40%

30%

20%

10%

00%
.... ....
m ~

~ ~

.........

.... ....
0> 0>
OJ 6..
" ".. Ul

....
0>

t
o

...............
... ............

........ :.:;: :..
):: )) j :i')~r- -:-;;-;:::-::-=B.:;us:::':.:.ne:::s::s'-__T"""-===-4
..,.,::.,-:.: ,:,: I-=_,..,--,.-:.:.A;;.:II-=C::L;:;E;:;C:;:s-r- -I SWBT

?3':' ::'::/f II Trouble II Repeat % Repeal % Repeat
:,':,:",:..:...... Reports Reports Reports Reports

Jun-97' 50 5 1000% 799%

Jul·97 : 60 4 667% 763%

Aug-97 100 10 1000% 756%

Sep-97: 124 12 9 68% 8 07%

Ocl-97 159 11 6 92% 8 35%

Nov-97 125 8 640% 702%

Dec-97 .' 178 11 618% 707%

Jan·98: 149 6 403% 6.83%

Feb-98 158 5 316% 632%

Mar-98 237 26 1097% 6 37%

Apr-98 205 7 341% 647%

May-98 :~ 262 18 6 87% 6 69%

I·Hl;~~·T~I~;r·flH::.::::;:··::r8~·~~;$T::·.·::::;:··:::·....·::;;=;=*1:::··.:::.::::::6'=8;::~~1:::'··:::··::···..=7=;o=·~ql:

120% r---------------------

100%

80%

" ........ oo .... .. " ....
60%

40%

20%

00%
.... .... .... .... .... .... .... oo oo ee ee oo

'" ~ 0> m ~ 0> m ';i 0> 0> ~ t
~ ~ ~

Q. 13 ~ " .;, ~ a.
" " ~ " ..

« Ul a z 0 u.. ::;; .. ::;;

271 .. No. 31-32



PERFORMANCE MEASUREMENT TRACKING May 1998

Kansas City

Provisioning· Specials (Resale) Average Installation Interval (Days)
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Kansas City

Provisioning· Specials (Resale) Average Installation Interval (Days)
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Kansas City

Provisioning· Specials (Resale) Percent Installations Completed Within 20 Days
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Percent SWBT Caused Missed Due Dates
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Provisioning· Specials (Resale) Percent SWBT Caused Missed Due Dates
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Provisi'oning • Specials (Resale) Percent Trouble Reports on N.T,C Orders within 30 days
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Provisioning· Specials (Resale) Percent Mil&ed Due Dates Due to Lack of Facilities
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Provisioning· Specials (Resale) Percent Missed Due Dates Due to Lack of Facilities
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Maintenance· Specials (Resale) Mean Time to Restore (Hours) • Dispatch
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Mean Time to Restore (Hours). Dispatch
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